The Dispatch app streamlines work order
management and asset maintenance for
municipalities and utility companies. From
underground utilities to traffic lights, we've
got you covered.

Tailored for municipalities
and infrastructure/utility
companies, Dispatch
empowers maintenance
crews to schedule repairs,
plan for inspections, and
view assets on the map.

Managing Work Orders

Create a work order and assign it to a crew

Link the work order to an asset type (e.g.
water, sewer)

Send automatic service request to
subcontractors or engineers (e.g. for
excavation safety review)

Upload photos and record key data during
the work

Search and filter through your historic
repairs and work orders
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Automatic Reminders

For assets that require periodic inspections
(e.g. fire hydrants), the app will send you an
inspection reminder 7 days before the next
inspection date, so you can plan for it.

Locations of all completed, ongoing or
scheduled work orders

Locations of periodic inspections due
within the next 7 days

Locations of the works scheduled for today

Upload your local GIS maps (kml, json, etc.)

Asset Management

Whether your organization manages
underground utilities, light poles, signs or
any other types of assets, you can upload
the list of assets to your Dispatch account
and view them on GIS map. For assets
requiring periodic inspections, you can
specify how often the asset should be
inspected. Dispatch will send you reminder
7 days before an inspection is due.




for

With the state-of-the-art heat map
technology, the Dispatch app uses your
historic repair data to show you the
locations with the most repairs. This helps
you identify the ‘weak points’ of the

network of assets and plan for the future.
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We develop specialized software solutions
for communities. Anything from tutoring
app to sophisticated work order & asset
management software is developed to
make your life easier.

Our clients include municipalities and
government organizations as well as utility
companies.

info@crypticsolutions.ca
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+1-604-783-7274
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